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This study sheds light on the impact of artificial intelligence (Al) technology on municipal
management, emphasizing its significance in the face of significant urban life
transformations and increasing pressures on municipalities. The integration of Al
technologies emerges as an effective solution to enhance city management and the quality
of urban services. The study reveals the effectiveness of this integration in data analysis

and making informed decisions.

However, the study identifies various challenges hindering the adoption of these
technologies, whether they are technological, economic, or social. The results include
improvements in urban services and the efficiency of government services, along with

enhancements in resource utilization and cost reduction.

The study concludes with recommendations focusing on preparation and training,
promoting collaboration between sectors, and safeguarding citizens' privacy. It also
emphasizes the necessity of investing in cybersecurity and enhancing communication with
citizens. This expanded summary aims to guide readers towards a comprehensive
understanding of the study and its importance in the context of municipalities and its

positive impact on urban life quality.
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